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Glenn S. Richards
tel 202.663.8215
glenn,richards@pillsburylaw.com

December 19, 2017
VIA ECFS

Marlene H. Dortch, Esq.

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: CG Docket No. 02-278 — Notice of Ex Parte Presentation

Dear Ms. Dortch:

On December 19, 2017, Bill Pope, CEO of Network Communications International Corp. (“NCIC”),
Andrew Bluth of Lewis Brisbois and the undersigned met with Mark Stone, Kristi Thorton and Josh Zeldis
of the Consumer Bureau. During the meeting NCIC discussed its pending Petition for Expedited
Declaratory Ruling, filed May 10, 2016, requesting that the FCC confirm that NCIC's proposed texting
plan does not violate the Telephone Consumer Protection Act. NCIC explained that the texting plan
offers inmates the option to send a single text message, to a phone number requested by the inmate,
after an unsuccessful collect call. The text plan does not use an automatic telephone dialing system.
NCIC also explained how a decision granting the petition would be consistent with FCC precedent. NCIC
provided the attached presentation to FCC staff at the meeting.

Please direct any questions regarding this matter to the undersigned.

Respectfully submitted,

By: /s/
Glenn S. Richards
Counsel for NCIC

Attachment
CC (via email): Mark Stone

Kristi Thorton
Josh Zeldis
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Who is zn_n

« An inmate communications provider - in business for more than 23
years

« Headquartered in Longview, Texas — serving more than 600 prisons
« Over 100 employees in 8 countries

» US-based call center

« Committed supporting lower inmate calling rates and fees
» Employee-owned company
 Annual growth is- about 15%
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NCIC Proposed Texting Plan

* NCIC seeks to offer inmates that ability send a single follow-up text message to family, friends, or legal
counsel immediately after an unsuccessful collect call.

* At the time the inmate manually enters the telephone number he wishes to call, he receives a notification
that NCIC can send a follow-up text to the called party to establish a billing account with NCIC if the collect
call is not successful. The inmate chooses whether he wants to send the text by pressing the

corresponding prompt.

* The text would be tailored to the specific inmate, and it would inform the recipient how to establish a
‘billing account with NCIC so that the inmate can make future successful collect calls. For example:
— “This is Bill Pope and I'm in the m..omm County Jail. Can you _u_mmmm set up a phone account with NCIC

at https://account.ncic.com so | can callyou? The rates are $.25-per minute. You can m_mo call 1-800-
whw-m‘_ 89 and speak to a live vm..mo: for any n:mmﬂ_osm. ._.:m:x you.” oo

. .b@mﬂ?m ﬁmxﬂ_m mmmgzn_n éwwc,_a,a.o#ﬁm.ﬁmﬁ E,m_..nmf_ led pa 3\,@._5:3__ er. M,”_




I . I T =TT=

INMATE COMMUNICATIONSE

Petition for Expedited Declaratory Relief

* Filed May 10, 2016

* Requests order confirming that the NCIC proposed texting plan does not
violate the TCPA.

* |dentical policies identified in GTL Exemption are applicable to NCIC. See FCC
- Declaratory Ruling and Order (July 10, 2015, 11 w,m-hmv (“Omnibus Order”).

* NCIC Petition c:OBUOme mxnmcﬁ for c:ﬁ_Sm_< xmc_< Comments mcUB_,nmn_ by
~ Gerald mo<_m:nm
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INMATE COMNMUNICATIONS

Conditions for GTL Exemption*

pursuant to section 227(b)(2)(C), collect call attempt notifications to cellular
telephone numbers shall not be charged to the called party;

notifications must identify the name of the collect call service provider and
include contact information;

notifications must not include any telemarketing, solicitation, debt collection,
or advertising content;

notifications must be clear and concise, generally one minute or less;

collect call service providers shall send no more than three notifications for
each inmate call, and shall not retain the called party’s number upon call

| 832@:03 or, in the: m_ﬁmﬂsmgm not _om<03a the ﬁ_‘:a 3958:0: attempt; and
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INMATE COMMUNICATIONSE

Conditions for GTL Exemption (Cont.)

6. each notification call must include information on how to opt out
of future calls; voice calls that could be answered by a live person
must include an automated, interactive voice- and/or key press-
activated opt-out mechanism that enables the called person to
make an opt-out request prior to terminating the call; voice calls
that could be answered by an answering machine or voice mail
service must include a toll-free number that the consumer nm: call
to opt out of future notification calls; and o

7. the collect nm__ service _03<_n_m_, BCm,ﬁ 30301 o_-ﬂ oc.ﬁ ﬁmn_cmmﬁm
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INMATE COMMUNICATIONSE

NCIC Inmate Texting Meets GTL Conditions

1. The text would be initiated by the inmate via manual dial.

2. The inmate receives an option to send the text only when there is no
answer on his first call to a specific phone number.

3. The text does not contain telemarketing.
4. Only one text is permitted (not three).

5. Required information about inmate, ICS, no«__mnﬁ,_ call rate and contact
_Eno_.Bm_:o: is c_,o<_ama in single succinct ﬁmxﬁ |

6. NCIC Qomm :oﬁ Bm_:ﬁm_: qmn_v_m:.ﬁ S 3:363




